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Is Your Cursor Disappearing? 

 

 
 

Please print this page and distribute to all mainframe users office personnel. 
 
 
If your cursor disappears: 
Refresh your internet browser either by pressing your F5 key or by clicking on your 
REFRESH button. 
 
To prevent your cursor from disappearing: 
Keep your mouse pointer at the bottom of your computer screen.  Do not move the cursor 
over any of the tool bar icons, doing so will cause your cursor to disappear. 
 
Print aoc mainframe screens using your [print scrn] button, which is normally beside your 
F12 key on your computer keyboard.  If you have any problems using your [print scrn] 
key, please contact us.  We apologize for any inconvenience. 
 
Technical Support 
The Legal Network, Inc. 
Telephone: 704-838-1638 or 1-800-568-7704 
Fax: 704-838-1961 
Email: info@thelegalnetwork.com 
 
 


