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Please note:  All technical support questions should be directed to The 
Legal Network, Inc.  The NC AOC will NOT provide technical support.   
 
Technical Support 
Telephone: 704-838-1638 or 1-800-568-7704 
Fax: 704-838-1961 
Email: info@thelegalnetwork.com 
 
We ask that you review all documents available from our document center before 
contacting customer support. 

 
The Legal Network, Inc. will provide your company technical support for use of the 
courthousecomputer.com website and mainframe access.  Some of the instruction 
manuals which can be downloaded from our website have been issued by the NC AOC.  
Do not call the NC AOC if you have technical problems.  Your mainframe access 
account has been issued via The Legal Network, Inc. and it is our obligation to provide 
you with technical support NOT the NC AOC. 
 
If you have any questions regarding this matter, please do not hesitate to contact us.  Our 
contact information is listed above.  Thank you. 
 
Customer Service 
The Legal Network, Inc. 
207 W. Broad St. 
Statesville, NC 28677 
USA 
 
 
 
 


