CourthouseComputer.com

Windows 7 Fix

Please print this page and distribute to all mainframe usersusing Windows 7.

1. Open Internet Explorer

2. Vist www.CourthouseComputer.com (please don’t navigate, just stay on the
home page.)

Click on Tools

Click on Internet Options

Click on Security TAB

Uncheck — Enabled Protected Mode (requires restarting Internet Explorer)
Highlight Trusted Sites

Click on Sites button

. Click the Add button

10. Uncheck box — Require server verification (https.0

11. Click Close

12. Click OK
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Close Internet Explorer and then Reopen. Y ou must restart Internet Explorer for the
changes to be effective.

If this does not fix your problem, there is probably a firewall issue which can be caused
by 3" Party Internet Security Software or a Hardware Device such as a Router.

Technical Support

The Legal Network, Inc.

Telephone: 704-838-1638 or 1-800-568-7704
Fax: 704-838-1961

Email: info@thel egal network.com




